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1.00111ue moJI0KeHu s

1.1.Hacrosmuii [Topsmok onpenenser npaBuia padoTsl TenedoHa 1oBepus 1Mo BompocaM B cepe
00pa3oBaHMs B JOUIKOJIFHOM 00pazoBaTeIbHOM yupexaeHnu (nanee Tenedon nosepus).

1.2.I1enw padoTer TenedoHa 10BepUs — COBEPIICHCTBOBAHUE OTHOIIICHUH B chepe oOpa3oBaHusl,
MOBBIIICHUE KauecTBa 00pa30oBaHUs, 00eCIIEUeHUE MPaB YYACTHIUKOB 00pa30BaTeIbHBIX OTHOIICHUH B
JOLIKOJIBHOM 00pa30BaTeIbHOM YUPEKICHUU.

1.3. 3apaun Tenedona goBepusi:

1) [IpegocraBieHue onepaTUBHON HHPOPMAIIMK U OKa3aHUE ONEPATHBHOW KOHCYJIbTATHBHOM TOMOIIIH
y4acTHUKAM 00pa30BaTEIbHBIX OTHOIICHH B TOMIKOIHLHOM 00pa30BaTeIbHOM YUPEKICHUN;

2) OnepaTuBHOE OKa3aHHE IEAarOrMueCKOM, IICHXO0IOIHYECKOM, FOPUAMYCCKON U HHOM ITOMOIIN
BOCIIUTAHHUKAM M UX POJIUTENSIM (3aKOHHBIM MPEACTABUTEIISM).

3) IIpenoTepaieHe KOHGIUMKTOB MEX/Y YIaCTHUKaMH 00pa30BaTEIbHBIX OTHOMICHUHN B JIOIIKOJILHOM
00pa3oBaTEILHOM YUPEKICHUH.

4) OnepaTHBHOE NPUHSITHE PELICHHUH MO kKaa00aM cO CTOPOHBI YYaCTHUKOB 00pa30BaTEIbHBIX
OTHOIIICHHH;

5) CoBepIlleHCTBOBaHHE CHCTEMbI BHYTPCHHEH OIIEHKH KauyecTBa 00pa3oBaHHS.

6) CoBepIlIeHCTBOBAHNE CUCTEMBI ONIEPATUBHOIO B3aMMO/ICHCTBUS 110 BOIIpocaM B cepe oOpa3oBaHus
PYKOBOJICTBA JIOIIKOJIBLHOTO 00Pa30BaTENIBHOTO YUPEKICHHS U POIUTENEH (3aKOHHBIX MPECTaBUTENCH )
BOCITUTAHHHUKOB.

1.4. Tenedon noBepusi SABISETCSI KOMIIOHEHTOM BHYTPEHHEH CHCTEMBI OLIEHKH KauyecTBa 00pa30BaHUs B
JIOLIKOJIBHOM 00pa30BaTeIbHOM YUpEXKICHUU.

1.5. Pabora Tenedona nosepus pernmameHTHpytoTcs HactosmuM [lopsinkom u [lopsakom paccMoTpeHust
oOpamieHnii TpakKaaH B JIOMIKOIBHOM 00pa30BaTEIIbHOM YUPEKACHUH.

2.0T1BeTcTBEHHbBIE 3a opranu3anuio padorsl Teaedona 1oBepust

2.1. OTBETCTBEHHBIM JIMIIOM 32 OpraHu3amuio padbotsl Tenxedona noBepus ABIsSETCS CTAPIIAN
BOCIHUTATENb JOMIKOJILHOTO 00pa30BaTEIbHOIO YUPESKACHUS (Uil UHOe HA3HAYEeHHOe PYKOBOOUmenem
00UWKOILHO20 0Opazosamenvho2o yupexcoenus auyo) (nanee OTBeTcTBeHHOE JTUI0). OTBETCTBCHHOE
JUI0 HA3HAYaeTCsl MPUKA30M PYKOBOAUTENS IOMIKOILHOTO 00pa30BaTENBHOTO YUPEIKICHUS U
oOecrieunBaeT opranu3aiuio padotsl Tenedona qoBepusi B COOTBETCTBUH ¢ HacTosmuM [lopsakom u
[Topsinkom paccMOTpeHust oOOpallleHu# TpakIaH B JOMIKOIEHOM 00pa30BaTEIbHOM YUPEKICHHH.

2.2. [Ipuka3oM pyKOBOJHUTENS JOMIKOJIEHOTO 00Pa30BaTEILHOTO YUPEKICHUS Ha3HAYAETCS
VYnoiaHoMOYeHHOE 1110, 00ecrieynBarollee HermocpeACTBEHHY0 paboTty Tenedona nosepus (nanee
YTOTHOMOYEHHOE JIUIIO). YTIOTHOMOYCHHOE JIUIIO HAXOIUTCS B HETIOCPEICTBEHHOM IOAYNHEHUH Y
OTBETCTBEHHOTO JIMIIa TI0 BompocaM pabotsl Tenedona nosepusi.

2.3. OTBETCTBEHHOE JIUIO0 00ECIIEUNBACT:

- OpraHu3alrio B3aUMOJICHCTBHS Y IOTHOMOUYEHHOTO JIUIA, TeJarOrHuYeCKUX pabOTHUKOB, HHBIX
COTPYZHUKOB JIOIIKOJBHOTO 00pa30BaTEILHOTO YUPEkKACHUS 110 Borpocam pabotsl Tenedona nosepus;
- KOHTPOJb 32 paboTOl YIOTHOMOYEHHOTO JIUIIA;

- KOHTPOJIb 32 cobmoaeHneM Hactosmiero [lopsika;

- BBITIOJIHEHUE U MPEJAOCTABICHNE PYKOBOAUTEIIO JOIIKOJILHOTO 00pa30BaTeIbHOTO YUPEKICHUS
€XKEMECSITHOTO, KEKBAPTAIHLHOTO ¥ TOJJOBOTO aHAM3a padoThl TenedoHa goBepus;

- IOATOTOBKY U BHECEHHE MPEITI0KEHUN PYKOBOAUTENIO TOMIKOIFHOTO 00pa30BaTENBHOTO YUPEIKICHHS
10 BOTIPOCaM COBEPIICHCTBOBaHUs paboThl Tenedona mosepus.

2.4. YIOTHOMOYEHHOE JIMIIO 00eCIeYnBaET:

- MPUEM M PETHUCTPAIMIO OOPACHHH, TOCTYNUBIIHX Ha TenedoH noBepus;

- "H(pOpMHUPOBAHUE OOPATUBIINXCS TPAXKAAH MO MOCTYMUBIINM OT HUX BOIIPOCAM B MpejeNiax cBoei
KOMIICTCHIIHH,

- B3aUMO/ICHCTBHUE CO CTAPIUINM BOCIIUTATENEM, MIeIarOTHIECKIUMH PAaOOTHUKAMU, HHBIMU COTPYTHUKAMU
JOITKOJIBHOTO 00Pa30BaTeILHOTO YUPEKICHHUS IO BOIIPOCaM, MOCTYMHBIINM Ha TenedoH noBepus, U
OTHOCSIIIIUMCS K KOMITETEHIIUU COOTBETCTBYIOIIUX CIEIIUATUCTOB B IENIAX UX PACCMOTPEHUST U PEIICHHS;



- y4€T, KOHTPOJIb BBIITOJHEHHS HEOOXOIMMBIX KOHCYIIbTaNWH, Oecen mo TenedoHy moBepus, KOHTPOJIb
MH(GOPMHUPOBAHUS OOPATUBILErOCs IPaXKAaHUHA O MPUHATHIX IO €r0 0OpaIleHUIO PEIICHHI;

- BeJICHHE )XypHaya padoTel TenedoHa T0BepHUsi B COOTBETCTBHH ¢ HacTosmuM [lopsiakom;

- BHECEHHE NpeIokeHrit OTBETCTBEHHOMY JIUILY, PYKOBOAMTEIIIO JOIIKOIBHOTO 00pa30BaTeIbHOTO
YUPEKACHHUS TI0 COBEPIICHCTBOBaHMIO paboThl Tenedona nosepus;

- OCYII[ECTBIICHE MOHUTOPUHTA ITOCTYUBIIUX 3BOHKOB Ha TeneoH JoBepHsi U IPHHSATHIX B
COOTBETCTBUH C HUIMH MED;

- MOArOTOBKY Jiisi OTBETCTBEHHOTO JHIIa HHpOopManuu 1o padote Tenedona goBepus A MPOBEACHUS
COOTBETCTBYIOIIETO aHAJIN3a B yCTAHOBJICHHBIC CPOKH.

2.5. Ilpu oTKa3e COTpyJHUKA JIOIIKOJIBHOTO 00pa30BaTEIbHOTO OT PACCMOTPEHHMS OOpallleHHs,
nocrynuBiiero Ha TenedoH moBepusi, MPOBEACHUsT HEOOXOIUMON KOHCYJIBTAINN, OECe b
YTOIHOMOYEHHOE JIMIIO0 HeMeMIIeHHO HHpopmupyeT 00 3Tom OTBEeTCTBEHHOE JH1I0. B cirydae, ecinu
OTBETCTBEHHOMY JIMIY HE YJAJIOCh Pa3pEIINTh CIIOPHBINA BOIPOC HA MPEIMET TOTO, B YbEH JKe
KOMITETCHIIMH HaXOIUTCS MOCTYUBINEEe 00paIIeHNE UIU JKe, €CITU CIIOPHBINA BOITPOC BO3HHK O MHOM
npuyrHe, To OTBETCTBEHHOE JIMIIO HEMEIIICHHO HH()OPMUPYET 00 3TOM pyKOBOAUTEIIS JOMIKOIBHOTO
00pa30BaTENBHOTO YUPEXKICHHs. B 3TOM cilyyae penieHue o BO3HUKIICH CUTYaI[MH IPUHUMACT
HETIOCPEJCTBEHHO PYKOBOIUTEIb JIOIIKOJIEHOTO 00pa30BaTEIbHOTO YUPEIKIACHUSI.

2.6. Jluna, paboratomnue ¢ nHpopmanuei, moaydeHHou o TenedoHy moBepus, HECYT EPCOHATBHYIO
OTBETCTBEHHOCTH 3a COOJIIOJICHHE KOH(DHICHIIMATBHOCTH TIOJIYYCHHBIX CBEICHHI B COOTBETCTBUU C
JEWCTBYIOIINM 3aKOHOAATEIIHCTBOM.

3.0Opranmusanus padorsl Tesedona nosepus

3.1. Kaxnoe oOpamenne, nmoctynusiiee Ha TenedoH go0BepHs, perucTpupyercs Y HOJTHOMOYCHHBIM
JMILIOM B XypHaie pabotsl TenedoHna noBepusi, Ipu 3TOM B KYpHAJ 3aHOCSTCS CIEIYIOLINE CBEICHUS:

a) AaTa ¥ BpeMsl MOCTYIUICHHs 0OpaleHus;

0) naHHbIE 3asBUTENS - (haMMIINsA, UM, OTYECTBO, KOHTAKTHBIN TenedoH, aipec NpoKuBaHus (IIpU
OTCYTCTBUH JJAaHHBIX yKa3aHHE HAa aHOHUMHOCTH);

B) cojiepKaHue oOpaIieHus;

r) gopkHOCTh 1 @O coTpyHHKA JOUIKOIBFHOTO 00pa30BaTEILHOTO YUPEKACHUS, KOTOPOMY IEepeIaHo
oOparieHue (U1 pacCMOTPEHHUs, IPOBEICHHSI KOHCYJIbTALUH, Oeceibl, IPUHSATUS CPOUHBIX MEP, HHOE)
) AaTa ¥ BpeMsi OTBETa Ha OOpalieHne, B TOM Juciie HHGpOpMUPOBaHUS 10 Telne()OHY U MMCHMEHHOTO
OTBETAa;

€) KpaTkas nH(opMalys o MPUHATOM I10 OOPALICHUIO PELICHHUH.

3.2. ObparieHust, TOCTYNUBIINE B TEUEHHE KaJEHJAPHOTO rofia, HYMEPYIOTCS B XpOHOJIOTHYECKOM
TOpSI/IKE.

3.3. B ciryuae, eciu U3710KEHHBIE B YCTHOM OOpallleHuu NPOoCchObl, (PaKThl U 0OCTOATENBCTBA HOCST
CTIPAaBOYHBIN XapaKTep, SABISIOTCS OUEBUIHBIMH U HE TPEOYIOT JOMOJHUTEIBHOTO PACCMOTPEHHUS, OTBET
VYTOIHOMOYEHHBIM JIMILIOM Cpa3y Aa&Tcs 1o TenedoHy, 0 4eM JIeTaeTcsi COOTBETCTBYIOIIAs! 3alUCh B
KypHaisie pabotsl Tenedona nosepus.

3.4. B ciiyuae, eciu B 00pallleHUH COAEPIKATCs BOIIPOCHI, pEIlIEHNEe KOTOPBIX HE BXOAUT B KOMITETEHLIUIO
YnonHomoueHHoro auna no padore Tenedona nosepus,

- TpaXXJIaHUHY J1aeTcsl pa3bsICHEHUE, Ky/1a U B KAKOM MOPSIJIKE eMy CIIeyeT 0OpaTUTHCS B COOTBETCTBHUHU C
[TopsiakoM paccMOTpeHus OOpaIIeHui rpaXK1aH B TOMIKOJIEHOM 00pa30BaTeIbHOM yUPEKICHUH,

- 1100 MO €ro >KEIaHUIO CYTh €r0 YCTHOTO 0OpallieHHsI pETUCTPUPYETCs Y TOJTHOMOYEHHBIM JIULIOM U
nepeaaéTes Ul JaTbHEHIIIEro pacCMOTPEHHS U OTBETA B COOTBETCTBUU C [1OpsIKOM paccMOTpeHuUs
oOpaleHuit TpakaaH B JOIIKOJIBHOM 00pa30BaTeNbHOM YUPEKACHUH,

- 0o, ecu oOpareHre IpeanoaraeT mpopeacHNe Tene(OHHON KOHCYIbTAIIUU WK 0€Cebl, TO B 3TOM
cllyyae cyThb oOpamieHus nepeaaérest Y moJIHOMOYEHHBIM JIMIOM CHEIUATUCTY JOMIKOIBLHOTO
00pa3oBaTENHFHOTO YUPEKICHHS, B Ybel KOMIIETEHIINN HAXOIUTCS BOTIPOC, COACPIKAIIIHIACS B
oOpallleHnH, IPH 3TOM Cpa3y corjiacyercs Aara U BpeMst He0OX0AMMOI 10 0OpalieHHI0 KOHCYIbTalluu
M Oeceibl, HO He TI03THEe CIIEAYIOMIETO JHsI TOCIe TOT0, KaK MoCTymmiio oopamienne. [Tocme
YTOUHEHU JaThl U BpEMEHU KOHCYJIbTalluK WK Oeceslbl Y TOJTHOMOYEHHOE JIMIO0 HHPOPMUPYET 00 3TOM
oOparusierocs o TeneoHy 1oBepust rpakIaHUHA.

3.5. B ciiyuae, ecnu u3noxeHHbIe B yCTHOM oOpatennu no Tenedony goBepus (HakThl U 00CTOSTEIHCTBA
TpeOYIOT CKOpEHIIIEro yTOUHEeHUs ¥ IPUHSTHS ONIEPATHBHBIX MEP MO BOTIPOCaM COOJTIOICHUS TIPaB



YYaCTHHKOB 00pa30BaTeIbHBIX OTHOIICHUH, TO WH(POPMAIIHS O MOCTYNHUBIIEM 00paeHUH HEMEUICHHO
nepeaéTest TMYHO U (M) Tesie()OHOTpaMMOii 100 PYKOBOIUTEIIO JOIMIKOIBHOTO 00pa30BaTeIbHOTO
YUPESKACHUS, TNOO CTapIIeMy BOCITUTATEINIO, THOO COTPYAHHUKY JOIIKOIBHOTO 00pPa30BaTEIIbHOTO
YUPEKACHUS, B Yb€H KOMIETEHIIUN HaXOAUTCS U3JI0KEHHBIN B 0OpaIieHu BOIPOC, CBS3aHHBIN C
coOJTI0ICHUEM TPaB yYacTHUKA (0B) 00pa30oBaTEIbHBIX OTHOIIICHUM.

3.6. Ilpu nonyvyenun unpopmanmu o0 odparieHnu rpaxaanuia Ha TenedoH 1oBepust pyKoBOAUTENb
JONIKOJIBHOTO 00Pa30BaTEIbHOTO YUPEKICHHS, JINOO CTAPIINN BOCITUTATEINb, JINOO COOTBETCTBYOIIHIHA
COTPYAHUK JOUIKOJIBHOTO 00pa30BaTEIbHOTO YUPEXKICHHS He3aMeITUTEIbHO IPUHIMAET MEPHI IO
PEIIECHHUIO BOIIPOCOB, CBSI3aHHBIX C COOJIOCHUEM MPAB YYaCTHHUKOB 00pPa30BaTEeIbHBIX OTHOIICHUH. O
MIPUHITOM 110 OOpAIICHUIO PEIICHUH 00PATHBIIMICS TpakIaHUH HHPOPMUpPYETCs 1o TesedoHy Trudo
PYKOBOJIUTEIIEM JIONIKOJIEHOTO 00Pa30BaTEIbHOTO YUPEKACHUS, CTAPIIETO0 BOCIIUTATENS, THOO
CIIELUAIMCTOM JOIIKOIBHOTO 00pa30BaTENbHOTO YUPESIKICHHUS, B Ub€H KOMIIETCHIIMU HAXOUTCS
M3JI0KCHHBIH B 00pAICHUH BOIIPOC, B TEYCHUE 3 YACOB MOCIE MOTyYSHHsI UM OOpaIICHUs TPaKIaHUHA OT
YToIHOMOYEHHOT O JHIa. Takke 0 MPUHATOM 10 OOPAIICHUIO PEHICHUH PYKOBOAUTEIND AOMIKOIBHOTO
00pa3oBaTEIBLHOTO YUPEKICHUS, CTAPIINNA BOCIIUTATEb, THOO COOTBETCTBYFOIIUI
COTPYAHHUK JOMIKOJIBHOTO 00pa30BaTEbHOTO YUPESKIACHUS (cpa3y mocie nH(HOPMUPOBAHHS
rpakKJaHWHA) COOTBETCTBYIOIIYIO HH(POPMAIIHIO 10 TeseoHy M(MIIN) JTUIHO TEPEIat0T
YTOIHOMOYEHHOMY JIMITY. Pe3ynbTaThl pacCMOTPEHHUs KaXI0T0 0OpamieHHst 3aHOCSTCS
YnoiaHoMo4YeHHBIM JuiioM B XKypHai padotsl Tenedona moBepust
3.7. Ha oOpatenus rpaxaaH, TpeOyOIIre OepaTHBHOTO PEIICHHUS IO BOIIPOCaM COOJTIOICHUS TIPaB
YYaCTHUKOB 00pa30BaTEIbHBIX OTHOIICHHUH, TOMUMO UH(POPMHUPOBAHUS MX 110 YKa3aHHOMY UMHU
Teneony, TaéTcs MUCbMEHHBIN OTBET B COOTBETCTBUU C [lopsiKoM paccMOTpeHus: 00paleHnii Tpakaan
B JIOIIKOJIBHOM 00pa30BaTEIbHOM YUPESIKICHUN.

3.8. Ecnu nipu oOpamenun Ha Tenedon nqoBepust JOMIKOIHLHOTO 00pa30BaTEIBLHOTO YUPEKIACHHUS HE
yKa3bIBaeTCs (paMUIIHsi, UMsI, OTYECTBO IPAXKIAHUHA U TIOYTOBBIN aJIpEC, IO KOTOPOMY MOXKET OBITh
HaIpaBJICH OTBET, TO 0OpaIIEHHE PACCMATPUBAETCS TOJIBKO B CITydae, €ClIM B TIOCTYMUBIICH HHPOpMAITIH
COJIEPIKATCS CBEJICHHS O IMOATOTABIMBAEMOM, COBEPILIAEMOM HJIU COBEPIICHHOM ITPOTHBOIIPABHOM
JESTHUH, a TaKXKe O JIUIIE, €0 MOIrOTaBIMBAIOIINM, COBEPIIAIOIINM HIIH COBEPUIMBILINM, U OOpaIleHNe
HATPABJISIETCS B TOCYIaPCTBEHHBIC OPTraHbl B COOTBETCTBHH C MX KOMIICTCHIIMECH.

3.9. 'paxxgaHrHy MOKET OBITh OTKA3aHO B JAJIbHEHIIIEM PaCCMOTPEHHH OOpAIeHHS, €CITH B 0OpaIieHHH
COJIEPIKHUTCS BOIIPOC, HAa KOTOPBI MHOTOKPATHO JITABAIMCh OTBETHI 110 CYIIECTBY B CBSI3U C paHEe
MMEBIIMMH MECTO OOPALICHUSMH, U TIPU 3TOM B OOpAIlleHUH HE MPUBOISTCS HOBBIE IOBOJIBI U
00CTOSITENBCTBA.

3.10. Ilpuem noctynatonux Ha Tenedon gqoBepusi oOpaleHnii OCyIIeCTBISIETCS Ha Tee()OHHbBIN

Homep 88553345339 cot. 89196347223

3.11. Bpewms pabotsl Tenedona noeepust - ¢ 8-00 mo 17.00 B paboune nuu (¢ 12.00 go 13.00 —
00e/IeHHBIH MepephIB).

3.12. OTBeT Ha ycTHOE OOpallieHne rpaxkjaniHa Ha TenedoH 1oBepust HalpaBiIsieTcs B IMCbMEHHOM
¢dopme 10 agpecy, yKa3aHHOMY TPaKIaHUHOM, 3a UCKIIOYEHHEM OOpallleHui, coiepKaHne KOTOPhIX
COOTBETCTBYET II. 3 HACTOSIIETO pa3/ena.

3.13. Undopmanus o pexxume padbotsl TenedoHa 1oBepust B JOLUIKOJEHOM 00pa30BaTeIbHOM
YUPEKACHUH JIOBOTUTCS 10 CBEICHUS TPaX/IaH IyTeM pa3MenieHns e€ Ha o(pUIMaIbHOM caiTe,
MH(POPMAIMOHHBIX CTEH/AaX JIOIIKOJIBHOT0 00pa30BaTEIbHOTO YUPEkKACHUS U UHBIX MH()OPMAIIMOHHBIX

pecypcax.




